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Who Are We

Council for Social & Digital Development

The Council for Social and Digital Development (CSDD)
stands as a trailblazing research and policy advocacy
organization, strategically located at the vibrant crossroads
of technology and society. With its headquarters in Guwahati,
Assam, within the culturally enriched and predominantly tribal
expanse of North East India, CSDD is committed to expertly
navigating the intricate landscape where digital progress
converges with the diverse tapestry of society.

Key Points
e Research and Policy Advocacy
e Technology and Society Intersection
e North East India Focus
o Evidence Building and Narratives

At Council for Social & Digital Development (CSDD), we strive
to unravel the complexities of emerging digital and society-
related issues, offering unique insights and evidence-building
initiatives tailored to the specific context of North East India.




Vision: Empowering
Communities, Inspiring
Change

The Council for Social & Digital
Development aims to harness
technology's transformative power for
positive societal change, creating a
digitally inclusive and socially
harmonious environment in North
East India. Through research and
policy advocacy, we strive for
equitable distribution of digital
innovation benefits, leaving no
community behind

Mission: Bridge-
Building for Inclusive
Digital Futures

CSDD is on a mission to be a catalyst

for inclusive digital development in
North East India. Our commitment is
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reflected in our multifaceted Heertr] @ 210Y Résp(it

approach



« Evidence Building: Conducting
comprehensive research to inform
policy decisions and strategies.

» Narrative Creation: Crafting
meaningful narratives that
highlight the unique digital and
societal landscape of North East
India.

* Advocacy: Advocating for policies
that ensure the responsible and
inclusive integration of technology
into the region's social fabric.

e Community Engagement:
Engaging with communities to
understand their needs,
challenges, and aspirations, and
co-creating solutions for a digitally
vibrant and socially inclusive
future.

Through these pillars, CSDD
endeavors to build bridges between
technology and society, fostering a
harmonious coexistence that
embraces progress while preserving
the rich cultural diversity of North
East India.

X X X -

EVIDENCE BUILDING:

NARRATIVE CREATION

ADVOCACY

COMMUNITY ENGAGEMENT
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THEMATIC
AREAS

CSDD’s work is strategically organised into three thematic areas that serve as

focal points for our initiatives:

Research & Advocacy, Implementation, and Knowledge Networks.

These areas represent the core domains through which we channel our efforts
to navigate the complex intersection of technology and society. Through
meticulous research and targeted advocacy, we strive to influence policies

that address emerging challenges.

Our Implementation initiatives bring theoretical solutions
into practical realms, fostering tangible impact.
Concurrently, our participation in Knowledge Networks
underscores our commitment to collaboration, facilitating
the exchange of insights and forming partnerships to
collectively shape the evolving landscape of social and
digital development.

Knowledge
Networks

Research &
Advocacy
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Research &
Advocacy

Committed to leveraging technology for societal improvement in Northeast
India, the Council for Social & Digital Development spearheads
transformative endeavors. Our dedication to Research & Advocacy is
apparent in the thorough analysis of baseline data, resulting in meticulous
baseline and endline reports for a range of projects. The overview above
encapsulates key initiatives, underscoring our commitment to fostering a
digitally inclusive future.
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Research

According to the data from the National Crime
Records Bureau, a total of 50,035 cases were
registered under cyber-crimes in 2020, showing an
increase of 11.8% in registration over 2019 (44,735
cases). 60.2% of cyber-crime cases registered
were for the motive of fraud (30,142 out of 50,035
cases) followed by sexual exploitation with 6.6%
(3,293 cases) and Extortion with 4.9% (2,440
cases).

Among states with at least 1,000 cases, Telangana
(87 per cent) and Gujarat (64 percent) saw the
most severe rise. The northeastern state of Assam
followed at third, with 58 per cent growth. In terms
of the crime rate, or cases relative to every 1 lakh
people, Assam again stood at third, with a rate of
10.1 (one case per 10,000 people). This was behind
Karnataka (16.2) and Telangana (13.4). Crime rate
against women in Assam is 154.3, which is almost
thrice the national average of 56.5.

This research study aims to understand cyber-
crimes in Assam (urban and rural) where they are at
rise with other determinants of gender inequality.
Assam has seen overall crimes against women as
well as cyber-crimes against women at rise. The
project seeks to understand what are the major
ways women are targeted in the online space, how
far this is related to the state of women in the
particular state, their own agency, freedom, and
education level. Do different women face cyber-
crime differently?

12

INCREASING CYBER CRIMES THREATENING
DIGITAL FREEDOM AND RIGHTS OF WOMEN

A Study in Mapping of Digital Vulnerabilities of Women in Assam

This study involved
225 women
respondents from

multiple districts of
Assam.
Budget: 1,67,000.00

Increasing Cyber
Crimes threatening
digital freedom and

rights of Women

A Study in Mapping of Digital
Vulnerabilities of Women in
Assam

2022-2023
I
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Assam is the single largest tea-growing region
in India, producing over 700 million kgs
annually. Within the tea supply chain, the Small
Tea Growers (STGs) have grown exponentially
over the last 40 years. In 2022, Assam had
120,000 STGs, whose contribution to the total
tea output was 52% - generating livelihoods for
thousands of households and contributing
significantly to the economy. Despite their
contribution, a majority of STGs operate as
subsistence farmers who face challenges of
aggregation at the farm gate level, are
vulnerable to price volatility, and lack the
capacity to mitigate climate change shocks.
There are important issues related to finance,
loans, informal associations, no formal structure
to date (very limited), cost of production, and
quality of production.

¢ This study involved 36 Small Tea
Growers (STGs) in Assam.

Budget: INR 1,20,000.00

These are issues that came to the limelight during our
recent interactions with some of the STGs in 3 districts of
Assam - Dibrugarh, Jorhat, and Tinsukia, from August -
October 2023. There are opportunities and scope for
Integrated Cluster Development for STGs. The major
issues that STGs face will require a policy intervention
but what can be done is seeking to address the low-
hanging fruits, and transform the informal STGs into

formal STGs by creating cooperatives/ FPCs.

FROM SMALL TEA GROWERS (STGS) TO SMALL
TEA ENTREPRENEURS (STES)

Unlocking the Potentials of the Small Tea Growers in Assam
towards Formalisation and Entrepreneurship and Through Access
to Digital Technology and Opportunities

FROM SMALL TEA GROWERS
(STGS) TOSMALLTEA
ENTREPRENEURS (STES)

Unlocking the Potentials of the
Small Tea Growers towards v
e

Formalisation and T
Entrepreneurship and
Through Access to
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An Analysis of Socio-economic
and Digital milieux

Based on in-depth research on the socio-economic
and digital milieux of the Adivasis and the Tea
plantation workers in the state of Assam and West
Bengal, India this study provides an overview of the
poorer living conditions, lack of basic amenities, low
wages and precarious working conditions of the
Adivasis and the tea plantation workers in Assam
and West Bengal. The study also analyses the gaps
in the provisions of the Plantation Labour Act of 1951
and the real conditions in the Tea Gardens. This
study focuses on the idea that the digital
geographies cannot be studied in isolation without
bringing in the physical, social, economic and
cultural materials to the study.

These are issues that came to the limelight during
our recent interactions with some of the STGs in 3
districts of Assam - Dibrugarh, Jorhat, and Tinsukia,
from August - October 2023. There are
opportunities and scope for Integrated Cluster
Development for STGs. The major issues that STGs
face will require a policy intervention but what can
be done is seeking to address the low-hanging fruits,
and transform the informal STGs into formal STGs by
creating cooperatives/ FPCs.

MULTIPLE VULNERABILITIES OF ADIVASIS AND
TEA PLANTATION WORKERS ¢

IN ASSAM AND WEST BENGAL

A\

This study involved key 53
stakeholders and 120
respondents.
Budget: INR 1,33,000.00

F"qn“_

Multiple Vulnerabilities of Adivasis
and Tea Plantation Workers in
Assam and West Bengal

An Analysis of Socio-Economic and Digital Milieux
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REALISING THE SOFT POWER
OF MUSIC OF NORTH EAST \

INDIA REGION AS AN ng';;;”mgvt%‘;e]% 0
ECONON"C FORCE stakeholders.

Budget: INR 80,000.00

The North East Region of India, with immense cultural and indigenous diversity,
serves as a prime example of soft power's potential in economic, cultural,
diplomatic, and political realms. By nurturing the arts and culture, the region not
only augers well for career opportunities, but also offers a connecting bond to
overcome ethnic strife and frictions, fosters cultural diversity and regional,
national and international cooperation, aligning with India's 'Look East' and 'Act
East' policies. Strategic investments in cultural infrastructure and music could
unlock significant potential, aiming for a sustainable, inclusive and progressive
cultural ecosystem by 2047

UNLOCKING THE SUNRISE D W
SPORTS SECTOR INNORTH [ ;neins 50 statonariars

analysing 50 stakeholders

EAST INDIA in this sector.

Budget: INR 80,000.00

The region has its share of sporting issues stemming from insufficient sports and
youth policies and funding, increased and improved sports infrastructure,
inadequate coordination amongst various sports bodies, professionalism in sports
bodies and processes, the need for capacity building to harness schemes and
explore new streams of revenues like PPP and CSR funding, etc. While the region
continues to surprise with more sporting talents and its demographic dividends
yielding potential benefits for the sports sector here, it amplifies the louder need
and scope for promoting the very nascent sports industry, around key notable
sports and sportsmanship.

12
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CONNECTING HIMALAYAN COMMUNITIES

Addressing Internet, Digital Access & o
Inclusion Needs of the Vulnerable
Himalayan Communities in India, Nepal This study involved mapping

and Bhutan in South Asia: An Issue the connectivity issues in all
T the 8 States of the Region.

Budget: INR 1,15,000.00

Internet and technology are constantly changing the way
humans navigate their socioeconomic worlds. Yet, internet e
access is not universally accessible, and most

communities are in a state of transition. Pressing issues

have emerged, such as the digital divide, misinformation,

surveillance and inequalities in the digital economy. The

prospects of digitalisation among Himalayan communities

that can catapult discoveries and provide sustainable

solutions to everyday challenges experienced by these

communities are real, including dealing with climate

change and environmental challenges with technology

support. The Himalayan communities are diverse and rich _

in cultural heritage occupying eco-sensitive zones. These | =
communities face a dual crisis of underdevelopment and TR
are simultaneously vulnerable to climate change

's

SILENT NETWORKS: ASSESSING SOCIAL, ECONOMIC,
AND PSYCHOLOGICAL THREADS OF EXTENDED INTERNET
SHUTDOWN IN MANIPUR IN NORTH EAST INDIA

The purpose of the assessment was to understand the ' Silent Networks: Assessing Social,
social, economic, psychological, and digital impacts of a E‘:"E:‘:;“':e:"I:t:f:::‘;':ﬂ::::::‘ad5
prolonged internet shutdown resulting from ethnic violence  panipur in North East India”
between two tribes, Meitei and Kuki, in Manipur in the North

East Himalayan Region of India, bordering Myanmar, during

second half of 2023. This assessment aimed to gather
firsthand insights from individuals affected by the shutdown
to inform larger society, stakeholders, and humanitarian
organizations about the consequences of such actions. By gy
examining the experiences and perspectives of those =
directly impacted, the assessment sought to highlight the
urgency of addressing the adverse effects of internet ' Smycners
shutdowns on communities, promote dialogue for conflict
resolution, and advocate for measures to prevent or
mitigate future disruptions in similar contexts.

Budget: INR 77,000.00

MAMIPUR
ML HAGALAND

MYANMAR

MIZORAM
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CLIMATE CHANGE IMPACTS ON EXISTING
LIVELIHOODS OF TEA PLANTATION WORKERS &
FAMILIES DEPENDENT ON THE TEA PLANTATION
SECTOR IN ASSAM AND HIGH NEED FOR ALTERNATIVE
LIVELIHOODS SKILLS AND OPPORTUNITIES

Research into likely future climate change projections for northeast India, which predict
further increases in temperature and uncertain variation in precipitation (Dash et al., 2012),
has been undertaken, but there remains a large tea-climate research deficit for the region
which needs addressing, particularly in terms of enhancing evidence-based climate
change adaptation of tea landscapes for sustaining livelihoods. This shortfall is echoed
by a recent bibliometric review undertaken byMarx et al. (2017)which highlighted the
deficit of explicit analyses of global climate warming impacts on tea production
landscapes. Moreover, research on alternative livelihood source of tea workers due to
effect of climate change are also scare. Too address all these issues, the present study
tries to explore the secondary resource available around the considered theme.

° \
This study involved 33 women
Self Help Groups (SHGs) from the
Tea Tribe and Adivasi

Community.
Budget: INR 82, 000.00

T\

THE RIGHT TEACHER FOR EVERY CHILD e
STATE OF TEACHERS, TEACHING AND government gchools in Assam
TEACHER EDUCATION: REPORT FOR INDIA and 11 TEls.

Budget: INR 1,45,000.00
2023

In the backdrop of these national and international
developments, this second report5 on the State of
Teachers, Teaching and Teacher Education for India
2023 (SOTTTER 2023) focuses on issues concerning
the teaching profession and teacher preparation in
India. The report is based on eight background
research papers that used primary and secondary
data6 including UDISE+ 2021-22, Periodic Labour
Force Survey 2021-22, the SOTTTER 23 Survey of
schools and teacher education institutions carried out
in Eight States, and TET data from One State A.

The analyses examine the demographic profile of
teachers in different sectors, the working

conditions of teachers, and the availability and supply
of teachers in general, and specifically of qualified
teachers, in the system. Comparisons are made
between states, between urban and rural locations
and between the government and private sectors.



https://www.sciencedirect.com/science/article/pii/S1462901117312406%22%20/l%20%22bib0045
https://www.sciencedirect.com/science/article/pii/S1462901117312406%22%20/l%20%22bib0155
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ENORTH EAST NEWSLETTER o \

This worked involved developing
newsletters for the year on
various technological and CSR

The quarterly newsletter highlights, brings stories,
interviews, news about various developments on
ICT for development in the North East India

Region. It also shares updates of works and issues.
activities, being carried out at organisational level. Budget: INR 89,000.00

&'NORTH EAST

8'NORTH EAST

INTERNET
BUILDING AN ENABLING DIGITAL INNOVATIONS

z
= =]
GO\JERE:‘;:;E CHALLENGES # nomexst @
o
ECOSYSTEM IN THE NORTH EAST REGION OF INDIA Challenges 1 STANOAS -
Internet ]
Governance in AL £ ) |
North East India g PUINEND.Z MANAGEMEN
i z
_ : .//\ \
7. \ { \‘\.
e
Sept - Dec 2023 March - June 2023 Jan - March 2023

NORTH EAST CSR NEWSLETTER

This half-yearly newsletter focuses on emerging developments
in the CSR ecosystem in the region, including new projects
launched, stories and news, partnerships developed, reports and
analysis published on this subject, related to the region.

Ty, Councilfor
@ Socnal &Dlg[tal ABOUTUS THEMATIC AREAS RESEARCH PROJECT NET
¢ Development

Newsletter CSR

“Unplugging Potential and Impact of CSR &
Development Sector Funding in North East
India”

October - December 2022

10
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Advocacy

Sustaining Digital Innovations in Rural

India for Inclusion & Development:
A Briefing Paper

This briefing paper explores the challenges and
opportunities associated with digital innovations and
solutions for inclusion and empowerment of rural India, in
a connected society and economy. It highlights the
potential of technology-enabled solutions to positively
impact rural livelihoods, education, health, and other
critical sectors, while addressing the unique challenges of
rural communities. The brief highlights the need for
inclusive and sustainable efforts to see such innovations

{\ | Sustaining -Digital

bridge the digital divide and promote economic and social |/ Inhovations in Rural India for
growth in rural India. ‘\ Inclusion & Development

\
Budget: INR 61,000.00 \(\ ket i

S \
Digital Injot (Light): Tea Tribe &

This stakeholders meet engaged

Adivasi Communlty more than 100 stakeholders from
Empowerment in Assam (India) the Tea Tribe & Adivasi

. . . community in Assam.

in A Digital Age Budget: INR 2,23,000.00

The purpose of the discussion, held on April 5, 2023, in Dibrugarh in Assam, was to
look in to the impact of digital technology and access on the Tea Tribe and Adivasi
communities in Assam, India, and explore how technology can be leveraged to
empower the community. the consultation concluded that digital technology has
the potential to empower marginalized communities in Assam, but it requires a
concerted effort from government, civil society organizations, and the private
sector to ensure that these communities have access to the necessary resources
and support to fully benefit from the digital age.
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Bridging the Digital Divide for Girls in India: Logging
Her in!

CSDD contributed in this chapter for this book on ‘Transforming Unequal Gender
Relations in India and Beyond: An Intersectional Perspective on Challenges and
Opportunities,” published by Springer. This chapter brings focus on how the digital
divide is affecting adolescent girls and highlights the key areas that can help bridge
the gendered digital divide for girls in India, by presenting an on-the-ground reality
of adolescent girls amidst socio-economic challenges such as staggering family
incomes, job insecurities, slow health services, lack of access to critical
information and social benefits and loss of attendance in school, with a specific
focus on state-wise differentiation in access to digital devices and services for
adolescent girls.

Budget: INR 65,000.00

Digital Environmental Sustainability through Circular
Economy and Sustainable Design Solutions

CSDD and DEF organised a session during APriIGF 2023, held in Brisbane,
Australia, in hybrid mode, on August 30, 2023. The session focused on
overarching theme on ‘Emerging Technologies’ and how and why the Asia-
Pacific Region needs to look at these issues around digital environmental
sustainability to balance tech need with environmental priorities.

Budget: INR 55,000.00
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South Asia Consultation On ‘Understanding & Tackling
Harms of Digital Tech on Environment and Climate in
South Asia: Balancing Digital Rights & Environmental
Sustainability Through Digital Circular Economy’

The Council for Social and Digital
development (CSDD), and the Digital
Empowerment Foundation (DEF), with the
support of the Association for Progressive
Communication (APC), hosted a Virtual
South Asia Consultation on 'Tackling
Harms of Digital Tech on environment and
climate in South Asia' which was dedicated
to prioritise issues, challenges, need and
to finding innovative solutions that can
help strike a balance between fulfilling our
digital needs and rights while upholding
environmental and climate rights and
justice. The Workshop was held on
December 14, 2023, from 11 am to 1.30 pm
IST (5.30 am — 8 am UTC) Online via Zoom
Webinar.

Budget : INR 60,000.00

Osama Manzar

Ahmed Swapan... Clean Bhutan

Ahmed Swapan-VOICE-Bangladesh Clean Bhutan

Dhiraj

DEF India Dhiraj

Hafsa Jamel

Dr. Shamsunna...

BRIEF REPORT

SOUTH ASIA CONSULTATION
ON UNDERSTANDING & TACKLING HARMS
OF DIGITAL TECH ON ENVIRONMENT AND
CLIMATE IN SOUTH ASIA

‘Balancing Digital Rights & Environmental

Sustainability through Digital Circular Economy’

Date: 14 DECEMBER 2023
(Thursday)

Mode- Virtual (Zoom webinar)
Time- 11 am te 1.30 pm IST (5.30 am - 8 am UTC)

Organizers

PC Py, Counclfor
v @ Social & Digital
e Ly~ Development

SYED KAZI

Satish Sinha b SYED KAZI

Lanka Environm...

Lanka Environment Fund

Renita Mathayi...

Renita M: yis, EMPRI- Govt of K... Anand Pendharkar

Monika Gurung
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National Level Workshop on ‘Tackling Harms of Digital
Tech on Environment and Climate in India: Balancing
Digital Rights & Environmental Sustainability Through
Digital Circular Economy

The Muffakham Jah College of Engineering and Technology, in Hyderabad City of
Telangana State of India, hosted a Two Days Technical Workshop & Consultation
on 'Tackling Harms of Digital Tech on environment and climate'. This was dedicated
to prioritise issues, challenges, need and to finding innovative solutions that can
help strike a balance between fulfilling our digital needs and rights while upholding
environmental and climate rights and justice. The Workshop was held on 9-10th,
2023 (Saturday-Sunday), at the Campus. The Consultation was organized by Digital
Empowerment Foundation (DEF), and the Council for Social and Digital
Development (CSDD), with the support of the Association for Progressive
Communication (APC).

Budget: INR 80,000.00 WORKSHOP ON

TACKLING HARMS OF DIGITAL TECH ON
ENVIRONMENT AND CLIMATE IN INDIA

‘Balancing Digital Rights & Environmental
Sustainability through Digital Circular Economy’

= e
. &

Date: 09 & 10 DECEMBER 2023
(Saturday - Sunday)

Venue: Muffakham Jah College of Engineering and Technology,
Banjara Hills - Hyderabad, Telangana, India

Organizers

IES T T )
LAMAKAAN A #55 APC e
[~ ) snom roa @ Social & Digital
r b Ly~ Development

ANNUAL RADIO CONVENTION g
f 2 05" & 10" Dyganber, 2003
¥ - MINAR -2
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Implementation

Over the past year, the Council for Social & Digital
Development has actively executed diverse projects,
showcasing our commitment to translating ideas into
impactful actions. Explore the following pages for details
on our implementation efforts, a testament to our
ongoing pursuit of positive societal change and digital
development.

Skill yatra
Digital Udyamita
Silent networks
in Manipur
Digital Media and
Humanitarian Aid: Bridging
Technology & Humanity
TISS Mumbai
study

DigiLamp

Digisamarth
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Financial Literacy Camps Under Depositors
Education and Awareness Fund (DEAF)

O
CSDD conducted 10 financial literacy camps for \

the farmers under Krisarthak initiative for the FY
2023-24. The financial literacy camps will be
conducted wunder Depositors Education and L o

with financial literacy and
Awareness fund sponsored by Reserve Bank of education
India (RBI). Role of'CSDD was to mobilise the Budget: INR 2’20;000.00
farmers and organise the workshops. It was
supported by the Indian Institute of Bank
Management (IIBM), Guwahati, Assam.

This project reached out to 300
community beneficiaries in Assam

Krisarthak: Enabling 2,50,000 farmers in Assam with
Financial Education and Counselling (FEC) Digitally

he Krisarthak Financial Education and FINANCIAL EDUCATION (FE)
Counselling (FEC) assignment, supported by
the World Bank and implemented under
APART by ARIAS Society, reached out to
2000 farmers in 6 districts of Assam. The
Fourth  Cycle (February-Aprii  2024)
introduced core FEC digital solutions based
on insights from the previous cycle. By April
2024, the project had impacted 145,417
farmers across twenty districts. This
initiative is led by a consortium, including the
Digital Empowerment Foundation, Council
for Social and Digital Development, Fair
Climate Fund, and [IBM, with a budget of INR
2,01,000. The project has empowered
farmers with financial education,
counselling, and ICT tools to boost rural
entrepreneurship.
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Skill Yatra: Career Counselling for youths in Assam

The Skill Yatra project started in the month of September 2023. The Project
Sponsored by the Assam Skill Development Mission (ASDM),
Implementation by a collaborative effort between Unifiers Social Ventures
Pvt. Ltd., New Delhi as the Leading Organisation (Vendor) and Council for
Social and Digital development (CSDD), Guwahati, Assam, as the Local State
partner, aimed to enhance skill awareness and career guidance among the
youths in Assam to Create awareness on Skilling and career development.
This report summarizes the project's key activities and outcomes during its
2nd Phase of implementation within 60 days period within 10 Districts of
Assam. In both phase 1 and 2, the project reached out to 25000 youths at
high school and college level.

Budget: INR 221,000.00

e

Skill India

TR S
GOVERNUENT OF ASSAM i I S

Skill®¥Yatra
o

SKILL AWARENESS PROGRAM

An initiative by

Assam Skill Development Mission

Digital Skilling for Livelihood, Employability, and
Entrepreneurship (DSLEE) for Youths of Tea Tribe &
Adivasi Community (TTAC) in Assam

This pilot project was implemented during September — December 2023, by
CSDD with support of NIELIT, for enabling Youths and young women to have
gainful skills to improve chances of their employment for enhancing their
livelihoods and entrepreneurship. It reached out to 200 youths in Dibrugarh
district.

Budget: INR 1,10,000.00
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Digital Injot: Tea Tribe Video Content Project

To empower the Tea Tribe and Adivasi Community in Assam with relevant
information and opportunities in local dialect, this project seeks to create
300+ content modules in audio-visual mode, developed by garden youths
who will serve as local digital influencers. These influencers will advocate
for positive changes in the community, overcoming social and cultural
challenges. This project has already enabled the creation of 50 audio-visual
contents, focusing on important government schemes and programmes for
the community. Budget: INR 73,000.00

Assam Tea Tribe Welfare Scholarship - SIRISH Portal Videos

Unlisted Internet Roshni - 13/ 16

— o~
= 3

Grants to women SHG | SIRISH
7 PORTAL | Episode 6
Internet Roshni

Financial Assistance For ANM
GNM Technical Courses |...
Internet Roshni

Financial Assistance For
Higher Studies | SIRISH...
Internet Roshni

Simon Singh Horo Post Metric
Scholarship | SIRISH PORTAL...
Internet Roshni

Pre Matric Scholarship |
SIRISH PORTAL | Episode 2

nternet Roshni

Financial Assistance For Higher Studies | SIRISH PORTAL | Episode 4 .

Videos
Unlisted Internet Roshni - 2/ 16

FINANCIAL IMPACT = 2

= Features and Benefits of
Assam Mukhyamantri Mahila...

Internet Roshni

« Projected expense: 4,000 crore.

» Significant impact anticipated.

» Each Self-Help Group worker will receive:
10,000 in the first year.

| Eligibility Criteria and
| Application Process of Assa...
J Internet Roshni

e o Introduction to A:
© An additional 12,500 from the ) e ,:ukh;am::m M::,:
government. @ m Internet Roshni

Legal Protection and Support :

Internet Roshni

' Forms of Domestic Violence :

Eligibility Criteria and Application Process of Assam Mukhyamantri Mahila Udyamita
Abhiyan 2024 m atchod
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Knowledge
Networks

Council for Social & Digital Development engage in a variety of events
covering technology, social development, and community empowerment.
Join workshops, seminars, lectures, and panel discussions where experts
and enthusiasts share insights, expanding perspectives together.

8TH ENORTH EAST

I 7TH CNX 2023

Knowledge
Networks

\ 1ST NEIG 2023

INSIG 2023

The 8th eNorth East and the 7th CNX event brought together more than 150
stakeholders on various technological issues and innovations in the region.

Budget: INR 3,00,000.00
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ath

8th eNorth East

North East (24-25 November 2023, Royal
2023 Global University)

The 8th e-North East platform, held during November 24-25, 2023, that
took place at Guwahati in Assam, held in hybrid mode and the main event at
the Royal Global University (RGU) Campus in Guwahati, engaged ICT /
digital stakeholders of the indigenous, landlocked North East India Region
towards building a safe, secured, innovative digital ecosystem with digital
innovations and best practices, policies and programmes towards desirable
development and governance outcomes. For details, please Vvisit
http://enortheast.in. The platform has been launched in 2010.
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_ 1st North East Internet
' NEIG M[.'lr"] EHEI
Internet Governance (NEIG) 2023

Governance (24-25 November 2023, Royal
Global University)

NEIG aims to engage stakeholders in discussions on Internet-related public
policy issues in the North East Region of India. The inaugural event fostered
dialogue on leveraging online opportunities while addressing challenges,
following principles of the Global IGF and India IGF.
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= 7th Community Network

(((( NETWORK Xchange (CNX) 2023

s e NGE (24-25 November 2023, Royal
=

Global University)

The theme for the 7th edition of CNX in 2023 was Connecting Indigenous
and Mountain Communities with a focus on the Asia Pacific region. It was a
two-day event, held during November 24-25, 2023, that took place at
Guwahati in Assam, one of the eight provinces/states in the North East
Region of India. The event, held in hybrid mode and the main event at the
Royal Global University (RGU) Campus in Guwahati, Assam in India, provided
a platform for the stories of dedicated individuals contributing in improving
digital connectivity in challenging geographical terrains and emphasized
how their unwavering commitment and passion play a pivotal role in
extending internet access to their respective communities.

e
v

Al INSIG 2023

(28 Sept-10ct 2023, IIT

| l' L‘ I \ Guwahati)

The eighth edition of inSIG will be jointly organized by the inSIG Team and
the Indian Institute of Technology, Guwahati. The Day O event is to be
organized on 28 Sep 2022 and inSIG Day 1-3 will be organized on 29 Sep,
30 Sep, and 01 Oct 2023.

The eighth edition of the India School on Internet Governance brought
together 48 National Fellows and 5 International Fellows. The event was
well-documented and celebrated for its contributions to internet
governance educatio
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Annual Report

PARTNERSHIP &
SUPPORT

We express our gratitude to our valued partners, allies, interns, volunteers,
supporters, and donors who have been steadfast co-travellers on our
transformative journey. It is through their unwavering support that we persist in
our mission to forge a digitally enabled society where no one experiences
digital deprivation, and last-mile connectivity is a reality.

Your collaboration fuels our commitment to bridging the digital divide and
creating a future where technology serves as an inclusive force for all.
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	Council for Social & Digital Development
	Annual
	Report
	Who Are We
	Council for Social & Digital Development
	The Council for Social and Digital Development (CSDD) stands as a trailblazing research and policy advocacy organization, strategically located at the vibrant crossroads of technology and society. With its headquarters in Guwahati, Assam, within the culturally enriched and predominantly tribal expanse of North East India, CSDD is committed to expertly navigating the intricate landscape where digital progress converges with the diverse tapestry of society.

	Key Points
	Research and Policy Advocacy
	Technology and Society Intersection
	North East India Focus
	Evidence Building and Narratives
	At Council for Social & Digital Development (CSDD), we strive to unravel the complexities of emerging digital and society-related issues, offering unique insights and evidence-building initiatives tailored to the specific context of North East India.


	Vision: Empowering Communities, Inspiring Change
	The Council for Social & Digital Development aims to harness technology's transformative power for positive societal change, creating a digitally inclusive and socially harmonious environment in North East India. Through research and policy advocacy, we strive for equitable distribution of digital innovation benefits, leaving no community behind

	Mission: Bridge-Building for Inclusive Digital Futures
	EVIDENCE BUILDING:
	NARRATIVE CREATION
	ADVOCACY
	COMMUNITY ENGAGEMENT
	THEMATIC
	AREAS
	CSDD’s work is strategically organised into three thematic areas that serve as focal points for our initiatives:
	Research & Advocacy, Implementation, and Knowledge Networks.
	These areas represent the core domains through which we channel our efforts to navigate the complex intersection of technology and society. Through meticulous research and targeted advocacy, we strive to influence policies that address emerging challenges.
	Our Implementation initiatives bring theoretical solutions into practical realms, fostering tangible impact. Concurrently, our participation in Knowledge Networks underscores our commitment to collaboration, facilitating the exchange of insights and forming partnerships to collectively shape the evolving landscape of social and digital development.


	Knowledge Networks
	Research & Advocacy
	Implementation

	Research &
	Advocacy
	Committed to leveraging technology for societal improvement in Northeast India, the Council for Social & Digital Development spearheads transformative endeavors. Our dedication to Research & Advocacy is apparent in the thorough analysis of baseline data, resulting in meticulous baseline and endline reports for a range of projects. The overview above encapsulates key initiatives, underscoring our commitment to fostering a digitally inclusive future.


	Research
	INCREASING CYBER CRIMES THREATENING DIGITAL FREEDOM AND RIGHTS OF WOMEN
	A Study in Mapping of Digital Vulnerabilities of Women in Assam
	This study involved 225 women respondents from multiple districts of Assam.

	Budget: 1,67,000.00


	FROM SMALL TEA GROWERS (STGS) TO SMALL TEA ENTREPRENEURS (STES)
	Unlocking the Potentials of the Small Tea Growers in Assam towards Formalisation and Entrepreneurship and Through Access to Digital Technology and Opportunities
	Budget: INR 1,20,000.00

	MULTIPLE VULNERABILITIES OF ADIVASIS AND TEA PLANTATION WORKERS
	IN ASSAM AND WEST BENGAL
	This study involved key 53 stakeholders and 120 respondents.
	Budget: INR 1,33,000.00
	An Analysis of Socio-economic and Digital milieux
	Based on in-depth research on the socio-economic and digital milieux of the Adivasis and the Tea plantation workers in the state of Assam and West Bengal, India this study provides an overview of the poorer living conditions, lack of basic amenities, low wages and precarious working conditions of the Adivasis and the tea plantation workers in Assam and West Bengal. The study also analyses the gaps in the provisions of the Plantation Labour Act of 1951 and the real conditions in the Tea Gardens. This study focuses on the idea that the digital geographies cannot be studied in isolation without bringing in the physical, social, economic and cultural materials to the study.
	These are issues that came to the limelight during our recent interactions with some of the STGs in 3 districts of Assam – Dibrugarh, Jorhat, and Tinsukia, from August – October 2023. There are opportunities and scope for Integrated Cluster Development for STGs. The major issues that STGs face will require a policy intervention but what can be done is seeking to address the low-hanging fruits, and transform the informal STGs into formal STGs by creating cooperatives/ FPCs.


	REALISING THE SOFT POWER OF MUSIC OF NORTH EAST INDIA REGION AS AN ECONOMIC FORCE
	Budget: INR 80,000.00
	The North East Region of India, with immense cultural and indigenous diversity, serves as a prime example of soft power's potential in economic, cultural, diplomatic, and political realms. By nurturing the arts and culture, the region not only augers well for career opportunities, but also offers a connecting bond to overcome ethnic strife and frictions, fosters cultural diversity and regional, national and international cooperation, aligning with India's 'Look East' and 'Act East' policies. Strategic investments in cultural infrastructure and music could unlock significant potential, aiming for a sustainable, inclusive and progressive cultural ecosystem by 2047

	UNLOCKING THE SUNRISE SPORTS SECTOR IN NORTH EAST INDIA
	Budget: INR 80,000.00
	The region has its share of sporting issues stemming from insufficient sports and youth policies and funding, increased and improved sports infrastructure, inadequate coordination amongst various sports bodies, professionalism in sports bodies and processes, the need for capacity building to harness schemes and explore new streams of revenues like PPP and CSR funding, etc. While the region continues to surprise with more sporting talents and its demographic dividends yielding potential benefits for the sports sector here, it amplifies the louder need and scope for promoting the very nascent sports industry, around key notable sports and sportsmanship.

	CONNECTING HIMALAYAN COMMUNITIES
	Addressing Internet, Digital Access & Inclusion Needs of the Vulnerable Himalayan Communities in India, Nepal and Bhutan in South Asia: An Issue Brief
	Budget: INR 1,15,000.00


	SILENT NETWORKS: ASSESSING SOCIAL, ECONOMIC, AND PSYCHOLOGICAL THREADS OF EXTENDED INTERNET SHUTDOWN IN MANIPUR IN NORTH EAST INDIA
	Budget: INR 77,000.00

	CLIMATE CHANGE IMPACTS ON EXISTING LIVELIHOODS OF TEA PLANTATION WORKERS & FAMILIES DEPENDENT ON THE TEA PLANTATION SECTOR IN ASSAM AND HIGH NEED FOR ALTERNATIVE LIVELIHOODS SKILLS AND OPPORTUNITIES
	Research into likely future climate change projections for northeast India, which predict further increases in temperature and uncertain variation in precipitation (Dash et al., 2012), has been undertaken, but there remains a large tea-climate research deficit for the region which needs addressing, particularly in terms of enhancing evidence-based climate change adaptation of tea landscapes for sustaining livelihoods. This shortfall is echoed by a recent bibliometric review undertaken by Marx et al. (2017) which highlighted the deficit of explicit analyses of global climate warming impacts on tea production landscapes. Moreover, research on alternative livelihood source of tea workers due to effect of climate change are also scare. Too address all these issues, the present study tries to explore the secondary resource available around the considered theme.
	Budget: INR 82, 000.00
	Budget: INR 1,45,000.00

	THE RIGHT TEACHER FOR EVERY CHILD STATE OF TEACHERS, TEACHING AND TEACHER EDUCATION: REPORT FOR INDIA 2023
	In the backdrop of these national and international developments, this second report5 on the State of Teachers, Teaching and Teacher Education for India 2023 (SOTTTER 2023) focuses on issues concerning the teaching profession and teacher preparation in India. The report is based on eight background research papers that used primary and secondary data6 including UDISE+ 2021-22, Periodic Labour Force Survey 2021-22, the SOTTTER 23 Survey of schools and teacher education institutions carried out in Eight States, and TET data from One State A.
	The analyses examine the demographic profile of teachers in different sectors, the working
	conditions of teachers, and the availability and supply of teachers in general, and specifically of qualified teachers, in the system. Comparisons are made between states, between urban and rural locations and between the government and private sectors.

	ENORTH EAST NEWSLETTER
	Budget: INR 89,000.00
	The quarterly newsletter highlights, brings stories, interviews, news about various developments on ICT for development in the North East India Region. It also shares updates of works and activities, being carried out at organisational level.

	NORTH EAST CSR NEWSLETTER
	This half-yearly newsletter focuses on emerging developments in the CSR ecosystem in the region, including new projects launched, stories and news, partnerships developed, reports and analysis published on this subject, related to the region.

	Advocacy
	Sustaining Digital Innovations in Rural India for Inclusion & Development:
	A Briefing Paper
	This briefing paper explores the challenges and opportunities associated with digital innovations and solutions for inclusion and empowerment of rural India, in a connected society and economy. It highlights the potential of technology-enabled solutions to positively impact rural livelihoods, education, health, and other critical sectors, while addressing the unique challenges of rural communities. The brief highlights the need for inclusive and sustainable efforts to see such innovations bridge the digital divide and promote economic and social growth in rural India.
	Budget: INR 61,000.00
	Budget: INR 2,23,000.00



	Digital Injot (Light): Tea Tribe & Adivasi Community Empowerment in Assam (India) in A Digital Age
	The purpose of the discussion, held on April 5, 2023, in Dibrugarh in Assam, was to look in to the impact of digital technology and access on the Tea Tribe and Adivasi communities in Assam, India, and explore how technology can be leveraged to empower the community. the consultation concluded that digital technology has the potential to empower marginalized communities in Assam, but it requires a concerted effort from government, civil society organizations, and the private sector to ensure that these communities have access to the necessary resources and support to fully benefit from the digital age.


	Bridging the Digital Divide for Girls in India: Logging Her in!
	CSDD contributed in this chapter for this book on ‘Transforming Unequal Gender Relations in India and Beyond: An Intersectional Perspective on Challenges and Opportunities,’ published by Springer. This chapter brings focus on how the digital divide is affecting adolescent girls and highlights the key areas that can help bridge the gendered digital divide for girls in India, by presenting an on-the-ground reality of adolescent girls amidst socio-economic challenges such as staggering family incomes, job insecurities, slow health services, lack of access to critical information and social benefits and loss of attendance in school, with a specific focus on state-wise differentiation in access to digital devices and services for adolescent girls.
	Budget: INR 65,000.00

	Digital Environmental Sustainability through Circular Economy and Sustainable Design Solutions
	CSDD and DEF organised a session during APrIGF 2023, held in Brisbane, Australia, in hybrid mode, on August 30, 2023. The session focused on overarching theme on ‘Emerging Technologies’ and how and why the Asia-Pacific Region needs to look at these issues around digital environmental sustainability to balance tech need with environmental priorities.
	Budget: INR 55,000.00

	South Asia Consultation On ‘Understanding & Tackling Harms of Digital Tech on Environment and Climate in South Asia: Balancing Digital Rights & Environmental Sustainability Through Digital Circular Economy’
	Budget : INR 60,000.00

	National Level Workshop on ‘Tackling Harms of Digital Tech on Environment and Climate in India: Balancing Digital Rights & Environmental Sustainability Through Digital Circular Economy
	Budget: INR 80,000.00

	Implementation
	Over the past year, the Council for Social & Digital Development has actively executed diverse projects, showcasing our commitment to translating ideas into impactful actions. Explore the following pages for details on our implementation efforts, a testament to our ongoing pursuit of positive societal change and digital development.
	Skill yatra
	Digital Udyamita
	Silent networks in Manipur
	Digital Media and Humanitarian Aid: Bridging Technology & Humanity
	TISS Mumbai study
	DigiLamp
	Digisamarth

	Financial Literacy Camps Under Depositors Education and Awareness Fund (DEAF)
	CSDD conducted 10 financial literacy camps for the farmers under Krisarthak initiative for the FY 2023-24. The financial literacy camps will be conducted under Depositors Education and Awareness fund sponsored by Reserve Bank of India (RBI). Role of CSDD was to mobilise the farmers and organise the workshops. It was supported by the Indian Institute of Bank Management (IIBM), Guwahati, Assam.
	Budget: INR 2,20,000.00

	Krisarthak: Enabling 2,50,000 farmers in Assam with Financial Education and Counselling (FEC) Digitally
	he Krisarthak Financial Education and Counselling (FEC) assignment, supported by the World Bank and implemented under APART by ARIAS Society, reached out to 2000 farmers in 6 districts of Assam. The Fourth Cycle (February–April 2024) introduced core FEC digital solutions based on insights from the previous cycle. By April 2024, the project had impacted 145,417 farmers across twenty districts. This initiative is led by a consortium, including the Digital Empowerment Foundation, Council for Social and Digital Development, Fair Climate Fund, and IIBM, with a budget of INR 2,01,000. The project has empowered farmers with financial education, counselling, and ICT tools to boost rural entrepreneurship.

	Skill Yatra: Career Counselling for youths in Assam
	The Skill Yatra project started in the month of September 2023. The Project Sponsored by the Assam Skill Development Mission (ASDM), Implementation by a collaborative effort between Unifiers Social Ventures Pvt. Ltd., New Delhi as the Leading Organisation (Vendor) and Council for Social and Digital development (CSDD), Guwahati, Assam, as the Local State partner, aimed to enhance skill awareness and career guidance among the youths in Assam to Create awareness on Skilling and career development. This report summarizes the project's key activities and outcomes during its 2nd Phase of implementation within 60 days period within 10 Districts of Assam. In both phase 1 and 2, the project reached out to 25000 youths at high school and college level.
	Budget: INR 221,000.00

	Digital Skilling for Livelihood, Employability, and Entrepreneurship (DSLEE) for Youths of Tea Tribe & Adivasi Community (TTAC) in Assam
	This pilot project was implemented during September – December 2023, by CSDD with support of NIELIT, for enabling Youths and young women to have gainful skills to improve chances of their employment for enhancing their livelihoods and entrepreneurship. It reached out to 200 youths in Dibrugarh district.
	Budget: INR 1,10,000.00

	Digital Injot: Tea Tribe Video Content Project
	To empower the Tea Tribe and Adivasi Community in Assam with relevant information and opportunities in local dialect, this project seeks to create 300+ content modules in audio-visual mode, developed by garden youths who will serve as local digital influencers. These influencers will advocate for positive changes in the community, overcoming social and cultural challenges. This project has already enabled the creation of 50 audio-visual contents, focusing on important government schemes and programmes for the community. Budget: INR 73,000.00

	Knowledge
	Networks
	Council for Social & Digital Development engage in a variety of events covering technology, social development, and community empowerment. Join workshops, seminars, lectures, and panel discussions where experts and enthusiasts share insights, expanding perspectives together.

	8TH ENORTH EAST
	Knowledge
	Networks

	7TH CNX 2023
	INSIG 2023
	1ST NEIG 2023
	The 8th eNorth East and the 7th CNX event brought together more than 150 stakeholders on various technological issues and innovations in the region.
	Budget: INR 3,00,000.00


	8th eNorth East
	(24-25 November 2023, Royal Global University)
	The 8th e-North East platform, held during November 24-25, 2023, that took place at Guwahati in Assam, held in hybrid mode and the main event at the Royal Global University (RGU) Campus in Guwahati, engaged ICT / digital stakeholders of the indigenous, landlocked North East India Region towards building a safe, secured, innovative digital ecosystem with digital innovations and best practices, policies and programmes towards desirable development and governance outcomes. For details, please visit http://enortheast.in. The platform has been launched in 2010.


	1st North East Internet Governance (NEIG) 2023
	(24-25 November 2023, Royal Global University)
	NEIG aims to engage stakeholders in discussions on Internet-related public policy issues in the North East Region of India. The inaugural event fostered dialogue on leveraging online opportunities while addressing challenges, following principles of the Global IGF and India IGF.

	7th Community Network Xchange (CNX) 2023
	(24-25 November 2023, Royal Global University)
	The theme for the 7th edition of CNX in 2023 was Connecting Indigenous and Mountain Communities with a focus on the Asia Pacific region. It was a two-day event, held during November 24-25, 2023, that took place at Guwahati in Assam, one of the eight provinces/states in the North East Region of India. The event, held in hybrid mode and the main event at the Royal Global University (RGU) Campus in Guwahati, Assam in India, provided a platform for the stories of dedicated individuals contributing in improving digital connectivity in challenging geographical terrains and emphasized how their unwavering commitment and passion play a pivotal role in extending internet access to their respective communities.



	INSIG 2023
	(28 Sept-1 Oct 2023, IIT Guwahati)
	The eighth edition of inSIG will be jointly organized by the inSIG Team and the Indian Institute of Technology, Guwahati. The Day 0 event is to be organized on 28 Sep 2022 and inSIG Day 1-3 will be organized on 29 Sep, 30 Sep, and 01 Oct 2023.
	The eighth edition of the India School on Internet Governance brought together 48 National Fellows and 5 International Fellows. The event was well-documented and celebrated for its contributions to internet governance educatio


	PARTNERSHIP & SUPPORT
	Your collaboration fuels our commitment to bridging the digital divide and creating a future where technology serves as an inclusive force for all.
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